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1. GENERAL
We know that your privacy is important to you, and we work hard to earn and keep your trust.  Bulk Equipment Corp (“Company,” “we,” “us,” and “our”) respects your privacy and is committed to protecting your privacy through our compliance with this Privacy Policy (the “Policy”). The words “you” and “your” refer to you as a user of the Platform (defined below), either as a visitor or registered customer.  
This Policy describes:
· The types of information we collect from you or that you may provide when you visit our website(s) available at: https://www.bulkequip.com/ as well as any websites directly owned by the Company where this Policy is linked (collectively, our “Website”). 
· The types of information we collect from you or that you may provide when you visit our web applications or online services where this Policy is linked (the “Services”, together with the Website, the “Platform”). 
· Our practices for collecting, using, maintaining, protecting, and disclosing that information. 
This Policy applies to information we collect on the Platform or in emails and other electronic messages between you and the Platform, and information gathered when you interact with our advertising on third-party websites if such advertisements include links to this Policy. 
This Policy does not apply to information collected by us offline or through any other means, including on any other website operated by the Company where this Policy is not linked or any third party, or information collected by any third party through any application or content (including advertising) that may link to or be accessible from the Platform (for further information, see below, “Third-party Websites”). 
Please read this Policy carefully to understand our practices regarding your information and how we will treat it.  If you do not agree with our policies and practices, then please do not use the Platform.  By using the Platform, you agree to the terms of this Policy.  This Policy may change from time to time (see below, “Changes to this Policy”).  Your continued use of the Platform after we make changes is deemed to be acceptance of those changes, so please check the Policy periodically for updates. 
2. OTHER TERMS 
For users of our Website, this Policy is incorporated by reference and should be read in conjunction with our Website Terms of Use. 	Comment by Unknown: Bulk Equipment - Please hyperlink to the Website Terms of Use here, once available. 
For users of our Services, this Policy is incorporated by reference and should be read in conjunction with our End User License Agreement. 	Comment by Unknown: Bulk Equipment - Please hyperlink to the End User License Agreement here, once available. 
3. THE INFORMATION WE COLLECT
Personal Information. To ensure that we provide you with the best possible experience, we will store, use, and disclose personal information about you in accordance with this Policy.  Personal information is information that identifies, relates to, describes, references, is reasonably capable of being associated with, or could reasonably be linked, directly or indirectly, with a particular user, household or device (“Personal Information”). The Personal Information that we may receive and collect depends on what you do when you visit the Platform.
Information of Other Individuals. You may have the opportunity to provide information of other individuals. When providing such information, you are solely responsible for obtaining the necessary consents and authorizations from any individuals in accordance with applicable data security laws and regulations, and the Company shall not be responsible or held liable for your failure to obtain the necessary consents. 
[bookmark: _Hlk109169289]Credit Card Information. Please note that for any credit card information provided on the Platform, we utilize a trusted third-party PCI-DSS compliant payment processor to process all of your transactions and it collects and maintains the necessary Personal Information needed to necessitate such transactions. We may use Stripe’s payment processing services. Stripe may act as a data processor to process your payments. Stripe may act as a data controller for some of your payment processing information. You may read Stripe’s privacy policy and terms for more information. By processing payments from the Platform that use Stripe, you consent to Stripe’s privacy policy and terms. 
Aggregated and De-Identified Data. We may also collect, use and disclose aggregated and de-identified data such as statistical or demographic data for any purpose. Aggregated and de-Identified data could be derived from your Personal Information but is not considered Personal Information under applicable law as this data will not directly or indirectly reveal your identity. However, if we combine or connect aggregated or de-identified data with your Personal Information so that it can directly or indirectly identify you, we treat the combined data as Personal Information which will be used in accordance with this Policy.
Free-Text Boxes. The information that you provide in each case will vary. In some cases, you may be able to provide Personal Information via email or free text boxes, such as contacting the Company to request further information.  When providing your Personal Information, please provide only relevant information and do not provide unnecessary sensitive information, such as Social Security numbers, credit card information or other sensitive personal data, unless required for our services.   
Recording Use of the Platform. We partner with trusted third-party vendors to analyze performance and traffic of the Platform.   This may include things like buttons you click, mouse movements and other behavior on the Platform, date and time of access, pages visited, web beacons, and cookie or pixel tag information. Please see our Automatic Information Collection section below to learn more about cookies, pixels tags, and analytic technologies. 
Chat. We may partner with a trusted third-party vendor to provide you with chat features, including a chat widget, to better assist you. When using the chat features, please only provide necessary information and do not provide sensitive information.  For recordkeeping, training, and quality assurance purposes, we or our third-party vendor may record and maintain a transcript of any communications in the chat.
(a) Information We May Collect on the Platform
You may have the opportunity to provide Personal Information on the Platform, including but not limited to:

	Category
	Examples
	Collected
	Disclosed

	Identifiers.
	First and last name, postal address, email address, telephone number, unique personal identifier, online identifier, Internet Protocol address, account name.
	YES
	YES –
Affiliates; Your Employer; and Service Providers.

	Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e)).

	First and last name, address, telephone number, employment, employment history, bank account number, credit card number, debit card number, or any other financial information.

Some information in this category may overlap with other categories.
	YES
	YES –
Affiliates; Your Employer; and Service Providers.

	Protected classification characteristics.

	Age (40 years or older), race, color, ancestry, national origin, citizenship, religion or creed, marital status, medical condition, physical or mental disability, sex (including gender, gender identity, gender expression, pregnancy or childbirth and related medical conditions), sexual orientation, veteran or military status, genetic information (including familial genetic information).
	NO
	N/A

	Commercial information.
	Records of personal property, products or services purchased, obtained, or considered, other purchasing or consuming histories or tendencies, company name, company address, or job title. 
	YES
	YES –
Affiliates; Your Employer; and Service Providers.

	Sensitive Personal Information
	Precise geolocation, debit card, credit card number with security, access code or password.
	YES
	YES – 
Service Providers.

	Biometric information.
	Genetic, physiological, behavioral, and biological characteristics, or activity patterns used to extract a template or other identifier or identifying information, such as, fingerprints, faceprints, and voiceprints, iris or retina scans, keystroke, gait, or other physical patterns, and sleep, health, or exercise data.
	NO
	N/A

	Internet or other similar network activity. 
	Browsing history, search history, information on a consumer's interaction with a website, application, or advertisement.
	YES
	YES –
Affiliates; Your Employer; and Service Providers.

	Geolocation data.
	Physical location or movements.
	YES
	YES] – 
Affiliates; and Service Providers.

	Sensory data.
	Photos or videos of equipment and machines.
	YES
	YES –
Affiliates; Your Employer; and Service Providers.

	Professional or employment-related information.
	Current or past job history or performance evaluations.
	YES
	YES –
Affiliates; and Service Providers.

	Non-public education information.
	Education records directly related to a student maintained by an educational institution or party acting on its behalf, such as grades, transcripts, class lists, student schedules, student identification codes, student financial information, or student disciplinary records.
	NO
	N/A

	Inferences drawn from other Personal Information.
	Profile reflecting a person's preferences, characteristics, psychological trends, predispositions, behavior, attitudes, intelligence, abilities, and aptitudes.
	NO
	N/A



We may obtain the Personal Information listed above from the following categories of sources:
· Directly from you on the Website. For example, when you:
· sign up for our newsletters;
· sign up as a new customer;
· submit a job application; or
· otherwise communicate with us, such as contacting us for more information. 
· Directly from you on the Services. For example, when you: 
· register yourself with the Services;
· place an online order; 
· review or comment on one of our products; or
· otherwise communicate with us, such as contacting us for more information. 
· Indirectly from you. For example, through information we collect from you in the course of providing our services to you.
· Directly and indirectly from activity on the Platform. For example, from Platform usage details that are collected automatically. For more information on automatic information collection, please review the “Automated Information Collection” section below. 
· Third Party Sources. We may collect information about you from third party sources, such as our business partners. 

4. AUTOMATED INFORMATION COLLECTION
Website. 
In addition to the information that you provide to us, we may also collect information about you during your visit to the Website.  We collect this information using automated tools that are detailed below.  These tools may collect information about your behavior and your computer system, such as your internet address (IP Address), the pages you have viewed, and the actions you have taken while using the Website.  
We may use this automatically collected information to: (i) conduct analyses about our Website; (ii) associate the different devices you use; (iii) remember your browser or device; (iv) remember your preferences and interactions; (v) deliver relevant advertisements or other content; (vi) market our services to you; (vii) collect information about our Website and services; and (viii) log activity on our Website.  We may use these technologies for providing our Website, services, security, authentication, analytics, product or service improvement, advertising, fraud detection, and for other similar purposes. 
Some of the tools we use to automatically collect information about you may include:
(a) Cookies.  A “cookie” is a small data file transmitted from a website to your device’s hard drive.  Cookies are usually defined in one of two ways, and we may use either (or both) of them:  (1) session cookies, which do not stay on your device after you close your browser, and (2) persistent cookies, which remain on your device until you delete them or they expire.  
(b) Analytics Services.  Our Website may use Adobe, Bing, Facebook Connect, Google Analytics, Google Audiences, Meta, LinkedIn, Pinterest, Snapchat, TikTok, Twitter, and others for audience measurement and analytics purposes.  These analytics services may use cookies or similar technologies to collect information to help us analyze users and how they use our Website.  The information collected by these technologies is used to assess how often you visit our Website, what pages you view when you visit our Website, and what other websites you visited before coming to our Website.  Information generated by these services may be transmitted to and stored by these providers and they may use this information for purposes such as evaluating your use of our Website, compiling statistics reports on the Website’s activity, and providing other services relating to Website activity and other internet usage.  You may review Google’s data privacy practices for Google Analytics and data privacy practices for Google Tag Manager.  To opt out of being tracked by Google Analytics, you may download and install the Google Analytics Opt-out Browser Add-on.
(c) Advertising Services.  We may use service providers and partners to serve advertisements on our behalf on the Website and across the internet, and to track and report on the performance of those advertisements.  These service providers may include Adobe, Google Ads (formerly Google Adwords), Microsoft Advertising (formerly Bing Ads), Facebook, LinkedIn, Pinterest, Snapchat, Tapad, Twitter, and others.  These entities may use cookies or similar technologies to identify your device when you use the Website and interact with our electronic communications and ads, as well as when you visit other online services. Data collected and maintained by such third-party ad providers will be subject to the privacy policies and legal terms of those providers.  You may learn more about online interest-based advertising by visiting this Federal Trade Commission website.  
(d) LinkedIn Insight Tag. The LinkedIn Insight Tag is a piece of lightweight JavaScript code that we have added to our Website to enable in-depth campaign reporting and to help us unlock valuable insights about our Website visitors. The LinkedIn Insight Tag enables the collection of metadata such as IP address information, timestamp, and events such as page views. The LinkedIn browser cookie is stored in a visitor's browser until they delete the cookie or the cookie expires. You can permanently opt out on this link: https://www.linkedin.com/psettings/guest-controls/retargeting-opt-out. For more information on the LinkedIn Privacy Policy, go to https://www.linkedin.com/legal/privacy-policy. 
(e) Web Beacons.  A Web Beacon is an electronic image.  Web Beacons can track certain things from your computer and can report activity back to a web server allowing us to understand some of your behavior.  If you choose to receive emails from us, we may use Web Beacons to track your reaction to our emails.  We may also use them to track if you click on the links and at what time and date you do so.  Some of the third-party marketers we engage with may use Web Beacons to track your interaction with online advertising banners on the Website.  This information is only collected in aggregate form and will not be linked to your Personal Information.  Please note that any image file on a webpage can act as a Web Beacon.
(f) Embedded Web Links.  Links provided in our emails and, in some cases, on third-party websites may include tracking technology embedded in the link.  The tracking is accomplished through a redirection system.  The redirection system allows us to understand how the link is being used by email recipients.  Some of these links will enable us to identify that you have personally clicked on the link and this may be attached to the Personal Information that we hold about you.  This data is used to improve our service to you and to help us understand the performance of our marketing campaigns.
(g) Third-party Websites and Services.  We work with a number of service providers of marketing communications technology.  These service providers may use various data collection methods to improve the performance of the marketing campaigns we are contracting them to provide.  The information collected can be gathered on the Website and also on the websites where our marketing communications are appearing.  For example, we may collect data where our banner advertisements are displayed on third-party websites.
Of course, if you do not wish to have cookies on your devices, you may turn them off at any time by modifying your internet browser’s or device’s settings.  Please refer to the help section of your browser or mobile device for additional information.  Your browser or mobile device may also offer add-ons, plugins, or extensions to manage cookies, local storage objects, scripts, or similar technologies mentioned in this Policy.  Apple and Android mobile devices each generate an advertising identifier that can be accessed by apps and used by advertisers in much the same way that cookies are used on websites.  Each operating system provides options to limit tracking and/or reset the advertising ID.  However, by disabling cookies on your browser or device, you may be prohibited from full use of the Website’s features or lose access to some functionality. 
You may opt out of receiving interest-based advertisements from other companies that perform interest-based advertising services who are members of the Digital Advertising Alliance (DAA) by visiting the DAA website or YourAdChoices.  If you are located in Canada, you can visit the Digital Advertising Alliance of Canada.  If you are located in Europe, please visit the European Digital Advertising Alliance.  Please note that when using the ad industry opt-out tools described above, you may need to execute opt-outs for each browser or device that you use.  Opting out of interest-based advertising does not mean you will no longer see advertising online, but it does mean that the companies from which you opt out will no longer show ads that have been tailored to your interests.  If you use industry opt-out tools, your opt out will only apply to companies who are participating in those industry organization tools. 
Services. 
To deliver and maintain the functionality of our Services, Company collects and processes certain operational data, including:
· User Activity Logs: Records of actions taken within the Services for security and audit purposes.
· Audit Logs: Metadata such as file size, timestamps, and transaction details.
· Device Information: Details about the user’s device, operating system, and browser.
· Network Information: IP address and related connection data.
This information is used to provide, secure, and improve the Services, ensure compliance, and support troubleshooting. 
5. HOW WE USE YOUR INFORMATION
The information we gather and that you provide is collected to provide you information and the services you request, in addition to various other purposes, including, but not limited to: 
· security, credit or fraud prevention purposes;
· providing you with effective customer service;
· providing you with a personalized experience when you use the Platform;
· developing new products and services;
· contacting you with special offers and other information we believe will be of interest to you (in accordance with any privacy preferences you have expressed to us);
· contacting you with information and notices related to your use of the Platform;
· inviting you to participate in surveys and providing feedback to us (in accordance with any privacy preferences you have expressed to us);
· better understanding your needs and interests;
· improving the content, functionality and usability of the Platform;
· improving our products and services;
· improving our marketing and promotional efforts; and
· any other purpose identified at the point of data collection, in an applicable privacy notice, in a click-through agreement or in any other agreement between you and us.
Duration. The length of time Company intends to retain Personal Information, including sensitive personal information, if any, is for as long as reasonably necessary to carry out Company’s intended business purpose for such information.  
6. HOW WE DISCLOSE YOUR INFORMATION
We may disclose your Personal Information to a third party for a business purpose, including the following categories of third parties: 
· Our Affiliates. We may disclose the information collected through the Platform with our affiliates, subsidiaries, and other related entities in order to provide our products, services and effective customer support.
· Your Employer. If you are an employee, contractor or agent of a Company customer, we may disclose your information with your applicable employer or business, such as, but not limited to, when managing all active accounts under your employer’s or business’ subscription with us. The Company is not responsible or liable for any uses of your information or your content by any applicable employer or business. 
· Third-party Service Providers. We disclose Personal Information collected through the Platform with third-party Service Providers who act for or on behalf of the Company. These third parties may need information about you to perform their functions. “Service Providers” may include suppliers, dealers, distributors, companies and consultants that provide website hosting, software development, payment processing, website and data analytics, order fulfillment, information technology and related infrastructure support, customer service, email delivery, and auditing.
Except as described in this Policy, we will not disclose your information with third parties without your notice and consent, unless it is under one of the following circumstances:  
· Legal Reasons.

· We believe that disclosure is reasonably necessary to comply with any applicable law, regulation, subpoena, or court order;
· To respond to duly authorized information requests from law enforcement or other governmental authorities;
· To enforce our agreements or policies;
· To investigate and prevent security threats, fraud, or other malicious activity; or
· To respond to an emergency that we believe in good faith requires us to disclose such information to assist in preventing the death or serious bodily injury of any person or Company employee.

· Sale of Business or Merger. There are circumstances where the Company may decide to buy, sell, or reorganize its business.  Under these circumstances, it may be necessary to disclose or receive Personal Information with prospective or actual purchasers, acquisition targets, partners or affiliates. In such circumstances, the Company will ensure your information is used in accordance with this Policy.

· In Aggregate or De-Identified Form. We may aggregate or otherwise anonymize the data we collect for purposes of analytics, research, marketing and other business interests of the Company.  Such use shall not include Personal Information or information that can identify you as an individual or reasonably be used to identify you.

7. YOUR CHOICES AND SELECTING YOUR PRIVACY PREFERENCES
We want to provide you with relevant information that you have requested. When possible, we will always provide options as to what information we collect and how you can manage any preferences that pertains to such information. 
If we provide subscription-based services, such as email newsletters, we will allow you to make choices about what information you provide at the point of information collection or at any time after you have received a communication from us while you are subscribed.  Transactional or service-oriented messages, such as delivery confirmation messages, are usually excluded from such preferences, as such messages are required to respond to your requests or to provide goods and services, and are not intended for the purposes of marketing.
From time to time, we may send you email newsletters and marketing emails.  You may opt out of them at any time by selecting the “unsubscribe” link at the bottom of each email.  Please note that by opting out or unsubscribing you may affect other services you have requested we provide to you, in which email communication is a requirement of the service provided. Even if you opt-out of receiving marketing material, we may still need to contact you with important information about your account or responding to your requests or questions. 
8. TEXT MESSAGING 
You may have the opportunity to receive SMS or "text" messages, pre-recorded voice messages or auto-dialed phone calls from the Company, its affiliates and related entities as well as third parties.  Such messaging may be used to authenticate your identity or mobile device, as well as provide you informational updates about services or products you may have requested.  In providing your mobile device number or cell phone number to the Company, you knowingly consent to such communications from the Company or for the Company to use your cell phone number or mobile device number.  In providing your number, you represent that you have the authority to agree to receive text messages at the telephone number that you provide to the Company, or from which you sent the text message request to us.  You further acknowledge that: (a) no purchase is required to opt into this service; (b) you may opt out at any time by following the instructions provided in our communications to you; and (c) your receipt of text messages may result in separate charges from your mobile provider. 
Any such communications you receive from us will be administered in accordance with your preferences and this Policy.  
9. ACCESS, CORRECT, AND DELETE YOUR PERSONAL INFORMATION
If we provide you the option to create an account, you can access, correct, or delete some of the Personal Information we have collected or that you have provided to us by logging into your account and accessing the information displayed in your profile or account settings.  If you do not have an account with us, please contact us at info@bulkequip.com to request the access, correction, or deletion of your Personal Information.  Before we can process your request regarding your Personal Information, we may need to verify your identity to ensure the security and integrity of your Personal Information.  Additionally, certain laws and regulations may require us to retain specific Personal Information or limit the scope of your request, even after verification.  In such cases, we will inform you about any restrictions that apply.
10. INFORMATION OF MINORS
We do not knowingly collect or use information from individuals under the age of sixteen (16) without parental or guardian consent.  We do not target the Platform to minors, and would not expect them to be engaging with the Platform or our services.  We encourage parents and guardians to provide adequate protection measures to prevent minors from providing information unwillingly on the internet.  If we are aware of any Personal Information that we have collected about minors, we will take steps to securely remove it from our systems. 
11. FEEDBACK 
We welcome inquiries or feedback on the services or products you might use or like to use. Any inquiries, feedback, suggestions, or ideas you provide to us (collectively, “Feedback”) will be treated as non-proprietary and non-confidential. Your Feedback on or through the Platform may be available to others who visit the Platform. In addition, we may use your Feedback in advertising campaigns and other promotions. We may or may not use your name in connection with such use, and we may or may not seek your consent before using the Feedback for such purposes. Therefore, you should have no expectation of privacy with respect to your Feedback on or through the Platform. You should not submit any content you do not wish to make available to the general public, and you must take special care to make sure your Feedback comply with our Terms of Use or other applicable agreements. All terms and conditions of our Terms of Use apply to Feedback on or through the Platform. In particular, your Feedback must not violate the privacy or other rights of others. You may not use false identifying information or contact information, impersonate any person or entity, or otherwise mislead us as to the origin of any Feedback.
12. THIRD-PARTY WEBSITES 
This Policy does not apply to websites or other domains that are maintained or operated by third parties or our affiliates.  The Platform may link to third-party websites and services. For example, if you click on an advertisement on the Platform, you may be taken to another website that we do not control. These links are not endorsements of these websites, and this Policy does not extend to them.  Because this Policy is not enforced on these third-party websites, we encourage you to read any posted privacy policy of the third-party website before using the service or website and providing any information.  
13. YOUR RIGHTS UNDER STATE LAW
California.
· Shine the Light law.  Pursuant to California Civil Code Section 1798.83, we will not disclose or share your Personal Information with third parties for the purposes of third-party marketing to you without your prior consent. 
· Do Not Track Signals.  Other than as disclosed in this Policy, the Platform does not operate any differently when it receives Do Not Track signals from your internet web browser.
Nevada.

Nevada law permits customers in Nevada to opt-out of the sale of certain kinds of Personal Information. We do not sell your Personal Information to third parties as defined in Nevada law. If you are a Nevada resident and have any questions, you can contact us at info@bulkequip.com. 

Your Consumer Rights – California, Nebraska, Texas. 
California, Nebraska, and Texas provide consumers with additional rights with respect to their Personal Information (also known as “personal data”), as those terms are defined under those applicable state laws, which include the California Consumer Privacy Act of 2018, as amended by the California Privacy Rights Act of 2020, the Nebraska Data Privacy Act, and the Texas Data Privacy and Security Act. Any Personal Information we collect is collected for the commercial purpose of effectively providing our services to you, as well as enabling you to learn more about, and benefit from, our services. If you reside in a state that provides additional rights with respect to your Personal Information, you may exercise each of your rights as identified below, subject to our verification of your identity.
For users of our Website:
A. Access.  You have the right to request that we disclose certain information to you about our collection, use and disclosure of your Personal Information. 
B. Correction.  You have the right to request that we correct or rectify your Personal Information. 
C. Limit Use and Disclosure of Sensitive Personal Information.  You have the right to request that we limit the use of the sensitive personal information to that use which is necessary to perform our services.  We do not use your sensitive personal information in a manner that requires you to limit its use.  Therefore, there is no need for you to limit the use of your sensitive personal information.
D. Portability.  Upon request and when possible, we can provide you with copies of your Personal Information.  When such a request cannot be honored, we will advise you accordingly.
E. Deletion.  You have the right to request that we delete any of your Personal Information, subject to certain exceptions.
F. [bookmark: _Hlk212049043]Opt-out of the Profiling, Sale, and Sharing of Personal Information.  The right to opt out of the sale or sharing (targeted advertising) of your personal information to third parties. There is no need for you to opt out of the sale of your personal information to third parties as Company does not sell your personal information. However, Company may use personal information for behavioral advertising or targeted advertising, which may be considered to be a sale or sharing of personal information under state consumer privacy laws. You may have the right to opt out of such behavioral advertisements. You may opt out of behavioral advertisements using cookie management tools on our Website, where available, including by clicking on the “Do Not Sell or Share My Personal Information” or “Manage Cookies” links on our Website. 
G. Non-Discrimination.  If a California, Nebraska, and Texas resident exercises his or her rights, we shall not discriminate against that data subject by denying our goods or services, charging different prices or rates to similarly situated consumers, providing a different level or quality of our goods or services, or taking any other adverse action. 
H. Exercising your rights.  If you are a California, Nebraska, and Texas consumer who chooses to exercise the rights listed above, you can: 
1. Submit a request via email at info@bulkequip.com; or
2. Call us at 844-688-2855 to submit your request. 
Only you, or someone legally authorized to act on your behalf, may make a request related to your Personal Information.  If an authorized agent makes a request on your behalf, we may require proof that you gave the agent permission to submit the request.   
Upon receiving your request, we will confirm receipt of your request by sending you an email confirming receipt. To help protect your privacy and maintain security, we may take steps to verify your identity before granting you access to the Personal Information. In some instances, such as a request to delete personal information, we may first separately confirm that you would like for us to in fact delete your personal information before acting on your request. We will respond to your request within forty-five (45) days. If we require more time, we will inform you of the reason and extension period in writing. You may have the right to appeal our decision regarding your request. If you would like to appeal our decision, please contact us using the contact information provided above.
In some cases our ability to uphold these rights for you may depend upon our obligations to process Personal Information for security, safety, fraud prevention reasons, compliance with regulatory or legal requirements, or because processing is necessary to deliver the services you have requested. Where this is the case, we will inform you of specific details in response to your request.
For users of the Services:
Company is a “Service Provider” or “Processor” as defined by the U.S. State consumer privacy laws where Company processes your information on behalf of its business customers, which may be your employer or business. To the extent U.S. State consumer privacy laws allow you to make certain requests, including requests to access, correct, limit or delete personal information or sensitive personal information, or a list of third party disclosures, you must make these requests directly to your employer or business. If you submit a request to the Company regarding your rights under applicable U.S. State consumer privacy laws, we may redirect you to your applicable employer or business. 
14. LOCATION OF OUR SERVICES
We do not warrant or represent that this Policy or the Platform’s use of your Personal Information complies with the laws of every jurisdiction.  Furthermore, to provide you with our services, we may store, process, and transmit information in the United States and other locations around the world, including countries that may not have the same privacy and security laws as yours.  Regardless of the country in which such information is stored, we will process your Personal Information in accordance with this Policy.  
15. SAFEGUARDING THE INFORMATION WE COLLECT
We use reasonable technical, administrative, and physical safeguards in order to protect your Personal Information against accidental loss and from unauthorized access, use, alteration, and disclosure.  However, we can never promise 100% security.  You have a responsibility, as well, to safeguard your information through the proper use and security of any online credentials used to access your Personal Information, such as a username and password.  If you believe your credentials have been compromised, please change your password. Please also notify us immediately of any actual or suspected unauthorized use of the Platform or your information. 
16. CHANGES TO THIS POLICY
This Policy describes our current policies and practices with regard to the information we collect through the Platform. We are continually improving and adding to the features and functionality of the Platform along with the products and services we offer through the Platform. If we make any changes to this Policy, a revised Policy will be posted on this webpage and the date of the change will be reported in the “Last Revised” block above. You can get to this page from any of our webpages by clicking on the “Privacy Policy” link (usually at the bottom of the screen).
17. HOW TO CONTACT US
[bookmark: _Hlk225858785]We value your opinions and welcome your feedback.  To contact us about this Policy or your Personal Information, please contact us at info@bulkequip.com 
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